
Airgas Red-D-Arc


Outside Sales



Department:
Sales 
Job Status:
Full Time


FLSA Status:
Non-Exempt
Reports To:
District Sales Manager

Amount of Travel Required: Up to 50%:
Positions Supervised: None


POSITION SUMMARY


Develop rentals and sales of Welding equipment in assigned territory. Assess customer needs and recommend solutions.



ESSENTIAL FUNCTIONS
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Compile list of target customers for sales leads based on information from newspapers, business 


directories, trade journals and other sources and review with District Sales Manager on a regular basis.
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Work Closely with the Regional Company sales teams to bring additional exposure of the RDA company to all available customers in the Airgas Family
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Develop and increase end user customer base through communication, assessment of needs and 
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Follow-up on all generated leads by calling on customer locations and job 
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Cultivate “dealer” relationships with welding supply distributors and equipment rental companies in 
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Communicate regularly with branch’s inside sales team, establish and maintain good 
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Provide monthly business/ activity review with DSM.
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May be required to do some on-site trouble-shooting of equipment                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            


[image: image21.emf]
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POSITION QUALIFICATIONS


Competency Statement(s)
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Decision Making - Ability to make critical decisions while following company procedures.
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Problem Solving - Ability to find a solution for or to deal proactively with work-related problems.


[image: image28.emf]
Relationship Building - Ability to effectively build relationships with customers and co-workers.


Education


Post-secondary education

  Experience

3 years work related experience

SKILLS & ABILITIES

Computer Skills


Basic computer skills


Certificates & Licenses


Product related 


General Welding 


Other Requirements
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Reports directly to District Sales Manager.  Regular communications with Branch Manager, Branch Coordinator,   Inside Sales and customer’s.


[image: image30.emf] Must be able to recognize customer’s equipment needs and suggest a process solution that will work for them.


[image: image31.emf]
Must be able to work with different personalities.  The ability to defuse an irate customer.
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Prioritize customer orders in the branch.  Preparing quotes within the pricing guidelines set out by company.  
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Create a strategy for penetrating market in territory.
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Good communication skills.
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Proven customer service skill.
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Organized.


PHYSICAL DEMANDS


Physical Abilities
Lift /Carry


Stand
O (Occasionally)
10 lbs or less
O (Occasionally)

Walk
O (Occasionally)
11-20 lbs
O (Occasionally)

Sit
O (Occasionally)
21-50 lbs
O (Occasionally)

Handling / Fingering
O (Occasionally)
51-100 lbs
O (Occasionally)

Reach Outward
O (Occasionally)
Over 100 lbs
O (Occasionally)

Reach Above Shoulder
O (Occasionally)

Climb
O (Occasionally)


Crawl
O (Occasionally)

Squat or Kneel
O (Occasionally))


Bend
O (Occasionally)


Push / Pull


12 lbs or less
O (Occasionally)

13-25 lbs
O (Occasionally)

26-40 lbs
O (Occasionally)

41-100 lbs
O (Occasionally)

N (Not Applicable)
Activity is not applicable to this occupation. 


O (Occasionally)
Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day)


F (Frequently)
Occupation requires this activity from 33%  -  66% of the time (2.5 - 5.5+ hrs/day)


C (Constantly)
Occupation requires this activity more than 66% of the time (5.5+ hrs/day)


Prepared by :  ____________________________   Date:  _______________________________


Approval Signature:  ___________________________   Date:  ____________________________


Approval:  ___________________________________  


Approval:  ___________________________________  


The company has reviewed this job description to ensure that essential functions and basic duties have 


been included. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills 


and abilities. Additional functions and requirements may be assigned by supervisors as deemed 


appropriate.

