RED-D-ARC INC.
JOB TITLE:
Automation Technician 
Location:  
Mobile, AL



RED-D-ARC (an Airgas company) is the world’s largest welding equipment rental & leasing company. We have 50 branch locations in the USA, Canada, Mexico, UK, Europe and the Middle East with over 50,000 welding machines in our rental fleet. In addition to renting all types of welding equipment we rent, lease and sell welding positioners, turning rolls, manipulators and submerged arc welding systems, orbital TIG/MIG systems, portable power generators, induction heating systems and dry ice blasting equipment. Thru the various Airgas Regional Companies we also lease, rent and service cutting tables. 
JOB DESCRIPTION:
Provide customers (both external end-user customers and internal Airgas/Red-D-Arc sales staff) support on “specialty equipment” including hard automation (positioning equipment & sub-arc systems), cutting tables & plasma cutting systems, induction heating equipment, orbital welding systems and higher tech welding equipment such as the Lincoln Powerwave & STT systems and the Miller PipeWorx & Pipe Pro machines. 
Support includes maintaining and repairing rented, leased and sold equipment; performing onsite installations and customer training; visiting customers with Airgas/Red-D-Arc sales representatives; and any other support as is deemed necessary. 
ESSENTIAL DUTIES:
· Perform major and minor repair of specialty welding & cutting equipment (as defined above).

· Communicate by phone and in person with customers, vendors, sales staff, store managers and others.
· React to customer’s needs in a timely manner.
· Provide feedback to the Airgas/Red-D-Arc sales teams regarding opportunities for other products & services with customers visited.

· Order parts & supplies. Maintain maintenance log to document time and parts & supplies to accurately bill customers.

· Look up repair part numbers in technical manuals or CD-ROM manuals.
MINIMUM QUALIFICATIONS

· Prior experience in repairing & maintaining industrial equipment with preference given to experience on plasma cutting tables and weld positioning equipment. 

· Strong working knowledge of electronics with emphasis on PLC’s, DC drives and AC controls. 
· Knowledge of welding equipment & processes.

· Knowledge of mechanics and electricity.

· Ability to read and comprehend vendor repair manual instructions.

· Ability to work safely in a shop environment with consideration of “live” high-voltage when testing equipment.
· Ability to perform very heavy work -- routinely lift 25-75 lbs., occasionally lift 76 to greater than 100 lbs.

· Ability to work independently and under some pressure to meet deadlines.

· Ability to travel with frequent overnight travel required. 

· Must be able to work occasional overtime, if necessary.

· Must have a valid driver’s license.

· Must be able to operate in a drug-free workplace.

Interested candidates should forward a resume along with salary expectation to: 

RED-D-ARC INC., 7060 Mableton Pkwy SE, Mableton, GA 30126 Attn: Joe Holloway (joe.holloway@airgas.com)  or fax to 404-420-2854. 

